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Online New Connection
Acts & Regulations
Right to Information
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Enter your credentials (BP No. ,Password )
Consumer Login
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What is BP No.?

» Forgot Password?
» New Consumer Registratation
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Web Self Service Welcome, KRITIMA PANDEY Loge

Consumer Account ks
Consumer Services T Mv Account
= -~ .
Online Bill Payment . . ) Consumers Information as per CSPDCL records
Clickon Technical
My Bills - .
Complaint
My Bill Payment . .
Registration
— CL Domestic Regular Emloyees
Techica CmpsRegic Address : D/0 SHRI BALCHAND PANDEY ADAWAL JAGDALPUR(R) 494001
Techniczl Complaint Status Mobile No. MSDM
Commercial Complaint Registration e-Mail Id i 28pandey@gmail.com
Commercial Complaing Status e
—— Information submitted by User of Web Self Service
Report Power Filurz First Name . KRITIMA
Online Applications r Last Name : PANDEY
Consumer Grievances . Mobile No. 1 9424295084
P h e-Mail Id : kritima2Bpandey@gmail.com
Dear Consumer, Please update your mobile no. and email id for availing CSPDCL SMS and email services, Please go to Update My Account link to update.
Electricity Acts -
Right to Information r Selected Alerts
Electricity Saving Tips v E-mail alert at the time of my bill generation.
Safety Measures . E-mail alert for confirmation of my bill payment.
E-mail alert at the time of registering complaint.
Feedback . E-mail alert at the time of registering service request.
E-mail alert at the time of outage affecting my supply.
send electricity bill by E-mail also.
1 would like to redieve bill alerts through sms.
1 would like to redieve bill alerts through E-mail.
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Select BP for which
you want to register

Consumer Account T Complalnt
Cansumer Services " Technical Complaint Registration
Online Bil Payment T (No-supply Complaint Registration)
My Bills N Consumer Information
My Bill Payment v 8P No.
Name of Consumer
Technical Complaints Registration Address 94001
Technical Complaint Satus Mobile No. Enter additional information of
) I Telephone No. A q
Commercal Complzin: Regitration _ location if address is not complete
Commercial Complaing Status T e
Report Pover Failurz Near 381
Location Additional Info
Online Applications T 4
Consumer Grievances - -
CSPDCL Calendar - Click on submit int Information
Electricity Acts - Complaint Type No Supply/Cutage button
Right to Information . Complaint Sub-Type No Supply -Indig
s - | sumit |
Safety Measures v

Feedback T
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Complaintgets registered and complaint
no. is shown in message.

Your complaint has been registered with ComplaintId 5 . Use IC?
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Chhattisgarh State Power Dis! toknow the complaint status. Dial 1912 to contact Centralised Call

Center,

Consumer Account

Consumer Services

Online Bill Payment
My Bills

My Bill Payment

o
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Technical Complaints Regisiration

Technical Complaint Status

Commercial Complaint Registration

Commercial Complaint Status
Repart Powsr Failure
Online Applications
Consumer Grievances
CSPOCL Calendar
Electricity Acts
Right to Information
Electricity Saving Tips
Safety Measures
Feedback

Technical Complaint Registration
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|

(No-supply Complaint Registration)

-Consumer Information
BP No. 1 MJ W
Name of Consumer K ANDEY .
Address p/0 sHE | JAGDALPUR(R) 494001
Mabile Na. 94 oA
Telephone No.
Temporary Mobile No
s %
Near 5B . ®
Location Additional Info ® Loaning @
A [ ] .
* L
-Complaint Information
Complaint Type [No SupplyiQutage v|
Complaint Sub-Type [No Supply -Individual v|
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Consumer Account
Consumer Services
Online Bill Payment
My Bills

My Bill Payment

Technical Complaints Registration

Technical Complaint Satus

Commercial Complaint Registration

Commercial Complaint Status
Report Power Failure
Online Applications
Consumer Grievances
CSPDCL Calendar
Electricity Acts
Right to Information
Electricity Saving Tips
Safety Measures
Feedback

@ new Orders & Circu... @ Approve Orders &..
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Chhattisgarh State Power Distribution Company Limited

Welcome, KRITIMA PANDEY
Technical Complaint Registration
(No-supply Complaint Registration)
-Consumer Information:
BP No. (10 |
Name of Consumer KU. KIS .
Address /0 SRR 1
Mobile No. —
Telephone No.
Temporary MobileNo [ |
Mear SBI
Location Additional Info
A
Complaint Information Complaintgets registered and complaint
Complaint Type |N0 Supply/Cutage V| no. is shown in message.
Complaint Sub-Type [No Supply -Individual v/

@cumplaint has been registered with Complaint 1d 522399 . Use ID to know the complaint status. Dial 1912 to contact Centralised Call@

e




Application Status

& C {} @& cspdclco.in/cseb/(S(4d3qofmiduptslbmyveq2sigs))/frmCompStatusEnquiry.aspx

C/PDCL

wiltrs W din feefleprt wed Bifis

Consumer Account

Consumer Services

Online Bill Payment
My Bills

My Bill Payment

Technical Complaints Registration

Technical Complaint Status
Commarcial Complain Registration
Commercial Complaint Status
Report Power Failure

Online Applications

Consumer Grievances

CSPDCL Calendar

Electricity Acts

Right to Information

Electricity Saving Tips

Safety Measures

Feedback
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Chhattisgarh State Power Distribution Company Limited

-
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Welcome, KRITIMA PANDEY

Complaint Enquiry Status J

BP Number

SelectBP No.

—Select Enquiry Details

g’\:! Enter Complaint No.

Name of Consumer KU.

Complaint Number E

complaint No.

Clickon Submit

06-Nov-2020

poyplaint Details Lis

Supply Failure-Individual

Complaintdetails will be shown inscreen




Commercial Complaint Registration:

& C Y & cspdclcoin/cseb/(S(d3qofmidupts1bmyeq2sigs))/frmRegisterServiceRequest.aspx

i odpps @ G TryGooglelnputT..

il v i fedepr ool e

Consumer Account

Consumer Services
Online Bill Payment
My Bills

My Bill Payment

Technical Complaints Regstration

Technical Complaint Status
Commercial Complaint Registration
Commercial Complaint Status
Report Power Failure

Online Applications

Consumer Grievances

CSPDCL Calendar

Electricity Acts

Right to Information

Electricity Saving Tips

Safety Measures
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CfPDCL Chhattisgarh State Power Distribution Company Limited

Welcome, KRITIMA PAND'

Select BP for which
you want to register

Register Service Request .
N Complaint )

8P Number (e / ™
Name of the Consumer SRR Y ,
Addresse D/ 4001
Mobile No. ——
L2 A2 Selectrequest category
Service Request Category | Billing Related
Service Request Sub Category  [Bill not received v| Selectsub Category

Bill is nat recaived Timely
Description

Click on submitbutton
Submit i Reset
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Web Self Service

Consumer Account

Consumer Services
Online Bill Payment
My Bills

My Bill Payment

Technical Complaints Registration

Technical Complaint Status
Commercial Complaint Registration
Commercial Complaint Status
Report Power Failure

Online Applications

Consumer Grievances

CSPDCL Calendar

Electricity Acts

Right to Information

Electricity Saving Tips

Safety Measures

Feedback

Chhattisgarh State Power Distribution Company Limited

Welcome, Manoj Bajaj

Complaint Enquiry Status
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SelectBP No ——Select Enguiry Details

Select Search Criteria @ BP Number (4
Enter BP Number Enter Complaint No.
Select Service Request  [300000157245-Contact detail update ~|
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Clickon GetStatus

“.cyUEST NO

REGISTRATION DATE

DESCRIPTION

Complaintdetails will be shown inscreen

(Lsoo00a187245 29-AUG-2019 Contact detail update
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