
Technical Complaint Registration: 

Application Registration 

 

Click on consumer login button 

at home page of website  



 

 

Enter your credentials (BP No. ,Password ) 



 

Click on Technical 

Complaint 

Registration 



 

Select BP for which 

you want to register 

Complaint 

Enter Mobile No 
Enter additional information of 

location if address is not complete  

Click on submit 

button  



 

Complaint gets registered and complaint 

no. is shown in message. 



 

 

 

Complaint gets registered and complaint 

no. is shown in message. 



 

 

Application Status 

 

 

Select BP No. 

Enter Complaint No. 

Click on Submit 

Button Complaint details will be shown in screen 



Commercial Complaint Registration: 

 

 

Select BP for which 

you want to register 

Complaint 

Click on submit button  

Select request category  

Select sub Category  



Application Status 

 

 

 

Complaint details will be shown in screen 

Select BP No. 

Enter Complaint No. 

Click on Get Status 


